JGRDAN ESSENTIALS

)
Jordanvention is THE EVENT of the Year! And this year is our 25th Anniversary!

Be ready for time with friends new and old, inspiration, empower, celebrate and elevate
your business success.

When and where is the convention being held?
e Jordanvention August 1- 2, 2025.

Jordanvention starts at 9:00 am on Friday, August 1st and concludes with our
Saturday Awards Banquet. It is being held at the beautiful Chateau on the Lake
Resort Spa & Convention Center in Branson, MO.

(415 N State Hwy 265, Branson, MO 65616)
Leadership Day Invitation July 31st. Director and Higher.
What is the theme for this year's convention?
e 25th Silver Anniversary
What is the dress code for the convention and special events?

e Business casual is recommended for daytime sessions. We recommend dressing in
layers as the room temperatures can vary.

For Saturday’s Awards Banquet, cocktail attire with silver and sparkles!
Will a virtual option be available for those who can't attend in person?

e Yes! We will be offering a virtual ticket for Friday and Saturday. The $25 virtual ticket
includes an all-access pass to all sessions on Friday and Saturday and the Saturday
Awards Banquet.

All sessions are recorded for those who registered for Jordanvention but cannot watch
live. Replay links will be posted and shared to registrants on or before Monday, August
4, 2025. They will be posted in our special Jordanvention Facebook Group and sent by



email/text. In-person attendees will also have access to recordings.

Registration & Tickets
How do I register for the convention?

e You can register online in your Consultant Shopping area under Events. Be sure to
register early to secure your spot!

Can | transfer my ticket to another consultant?

e Yes, tickets may be transferred to another Jordan Essentials consultant before July 25,
2025. Please contact customercare@jordanessentials.com for details. A ticket
transferred after May 31st will not be included in recognition.

What is the refund policy if | can no longer attend?

e Full refunds are available until April 30, 2025. Cancellations on or after May 1, 2025,
will be refunded 50% of the registration fee or can be converted to a $25 Virtual
Ticket.

e Cancellations after May 31, 2025 are non-refundable or can be converted to a
$25 Virtual Ticket. Convention registration is transferable to another active
consultant until July 25, 2025.

Can | bring a guest or family member?

e As space allows, guest registrations will be available. These will open up closer to the
event date. Saturday Awards Dinner tickets may be available as space allows.

Are there any discounts for early registration?

e Yes! Early bird registration is just $199. This ends on March 31, 2025. From April 1 - May
31st, registration is $249.

New Jordies who join after April 1, 2025 will be able to register at the Early Bird rate
while space is available.

If | pre-registered with $25, when is my final payment due?

e The balance of $174 is due on or before February 10, 2025. The balance is paid in your
shopping cart under EVENTS. Add the $199 Jordanvention Registration to your
shopping cart and it will automatically apply your $25 pre-registration during the
checkout process.



All pre-registrations not paid on or before February 10, 2025 will be automatically converted to
Virtual registrations on February 11, 2025. Re-registrations for in-person attendance will be on
available as space allows and will be at the current registration price.

Schedule & Events

Where can | find the event schedule?

e The full event schedule will be available on the Jordanvention Facebook Group and sent
out to attendees closer to the event. Check back for updates!

Will there be a gala or awards night? What should | wear?

e Yes! Our 25th Anniversary Gala Dinner and Ceremony evening is a highlight of the
convention. The dress code is Sunday best — Cocktail attire with silver sparkly dresses
or tops to celebrate our Silver Anniversary.

What time does each day's event start and end?

e The full agenda will be released closer to the event. Events start at 9:00 a.m. Central
Time each day. The Zoom Room will open at 8:30 a.m. Central Time.

e Saturday Awards Dinner doors open at 6:00 p.m. with the Zoom Room opening at 8:00
p.m. for the awards ceremony.

Travel & Accommodations
What hotel(s) are recommended for attendees?

e \We encourage attendees to book through the Jordan Essentials Room Block through the
Chateau on the Lake. Booking through this link will include the resort fees. Room rates
will vary depending on the room chosen and availability. Parking is free.

If the room block is full check out these other options.

The Ozarker Lodge
https://www.theozarkerlodge.com/

Chateau Cove Lodges Air BN B
https://chateaucovelodges.com/

What airport should | fly into?

e The nearest airport is Springfield-Branson National Airport in Springfield, MO. The
airport code is SGF.



It is about 45 minutes to the Chateau. There is no shuttle to the Chateau. We suggest
posting in the Jordanvention Facebook Group and find others arriving and leaving
around the same time to carpool with an Uber or Lyft.

Car rental is available at the airport and parking is free at the Chateau.

Alternative airports which are 3-4 hours away are Kansas City International Airport
(MCI), St Louis Lambert International Airport (STL) and Tulsa Oklahoma TUL

Where should | park if I'm driving?

e Parking is available at the Chateau free of charge.

Food & Amenities
Will meals be provided during the convention?

e Yes! Registration includes Friday and Saturday lunch and dinner at the Saturday Awards
Night dinner.

Are there gluten-free, vegan, or other dietary options available?

e Yes, we will do our best to accommodate dietary needs. Please indicate any restrictions
on the Food Allergies Form >> https://fforms.gle/91n33V8JRHhvWwCV8

Will there be a water station available throughout the day?
e Yes! Water will be available and we encourage you to bring a refillable bottle.
What options are available for meals and food not provided?

e The Chateau offers several onsite options for meals. These include: The Chateau Grille,
which offers breakfast, Atrium Cafe & Wine Bar, Sweet Shop, which includes packaged
grab-and-go sandwiches and salads, and The Deli & Outdoor Pool.

e DoorDash is also available from several local restaurants.

Convention Perks & Shopping
Will there be exclusive convention products available?

e Yes! Attendees will have access to the River Market! Shopping will include logo wear as
well as a limited number of new products and catalogs.



Can | purchase Jordan Essentials products at the event?

e Yes! A pop-up shop will be available with select Jordan Essentials new products!
Are there prizes, giveaways, or free products?

e Absolutely! There will be giveaways, prizes, and exciting surprises throughout the event.
Will | receive a swag bag or convention-exclusive gifts?

e Yes! Every in-person attendee will receive a special convention swag bag filled with
exciting Jordan Essentials goodies.

Technology & Social Media
Will there be free Wi-Fi at the venue?
e Yes! Free Wi-Fi will be available for attendees.
Can | share photos and updates on social media? Is there an official event hashtag?

e Absolutely! We encourage you to share your experience. Use the official hashtag
#Jordanvention25 to join the conversation.

Will sessions be recorded for later viewing?

e Yes! All sessions will be recorded and available for replay. The special replay links will
be posted on or before August 4 to those who registered either in-person or virtually.

Special Recognition & Awards
What qualifications are needed to walk the stage or be recognized?

e We love recognition! See the Awards List for the annual awards recognized. In addition,
Race to the River Achievers will also be eligible to walk the stage!

Is there a deadline for registration to be recognized?

e Yes, registration must be completed by May 31, 2025 to be eligible for Jordanvention
recognition.

What should | wear for recognition moments?



e Recognition is during the Saturday Awards Dinner. Be silver and sparkly in cocktail attire.

Miscellaneous

What should I bring to the convention?

e A notebook, business cards, a reusable water bottle, comfortable shoes, and a great
attitude!

What is the policy on taking photos or recording sessions?

e Photos are encouraged! However, recording full sessions is not permitted.

Leader Day FAQ

Leader Day is by invitation only for those with Career Title of Director and higher by June 30,
2025. It will be in workshop format from 9 am - 4:30 pm and will include lunch.

Leader Day is part of the in-person experience and will not be available virtually.



